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Vico Licensing Management System (LMS)
Welcome to Vico Software Licensing Management System, which provides full control over your license
inventory. You can review your existing license assignment, redistribute licenses, and manage new
product version licenses. The goal is to make it easy to distribute the right licenses to the right users at
the right time.

Login and Password

Access to LMS is limited to users with administrator rights. If you want to provide administrator rights
to additional users, send their contact details to sales@vicosoftware.comwith the subject line Admin
Users.

To log in

l Enter the user name and password that was sent via email from your Vico representative.

Tip: If you need a new password, click Forgot your password on the login page. Then you
can change the password.

To change your password

1. Click the Account Details tab > Change Password.

2. Enter your current password.

3. Enter the new password, and then enter it again to confirm it.

4. Click Change Password.

The new password is stored and should be used in the next login session.

To log out

l At the top-right of the screen, click the Exit icon.

mailto:sales@vicosoftware.com?Subject=Admin%20Users
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LMS Tabs
Your account information and license management tools are located on the Account Details tab and
the Products and Licenses tab.

Account Details Tab

This tab, which opens after you log in, contains the following sections:

l Vico Contact: Contact details for your Vico representative’s contact details.

l Account Details: Basic information for your account. To inform Vico about account changes,
click the Contact Vico icon at the top right of the screen.

l Users Management: Email addresses of the users under your account.

l Change Password: Form for changing the password provided by Vico.

Products and Licenses Tab

This tab provides license information and tools to manage your license inventory. The following tabs
appear at the top:

l Assigned Licenses: Information about your active licenses.

l New Version Licenses: Unassigned licenses of new product versions.
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Users
Licenses can only be assigned to users in the email list.

Note: Customer administrators, marked by a lock icon in the list, are defined by your Vico rep-
resentative and cannot be modified in LMS. To add or modify them, contact your representative.

To add a user

1. Click the Account Details tab >Users Email List.

2. Click Add Contact Email, and enter the user's email address.

3. Click Save Changes.

To remove a user

1. Click the Account Details tab >Users Email List.

2. In the list, to the right of the email address, click .

3. Click Save Changes.
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Active licenses
The Assigned Licenses tab displays all the active product versions and the total number of seats
(licenses) for each. The following information is displayed for each license:

l Product version: Name of product version.

l Type of license: Commercial (COM), Not for Resale (NFR), or Educational (EDU).

l Mode: Single User License (SUL), Network, or Floating License (FL).

l No. of Seats: Number of available licenses for the selected product version.

l Assigned to: Email address that is associated with the license.

l Maintenance: Active or Inactive status.

l Start Date:Maintenance start date.

l End Date:Maintenance end date.

To view the active licenses

1. Click the Products and Licenses tab > Assigned Licenses tab.

2. Select the check box for one or more product versions, and then click Show Licenses.

The list is displayed at the bottom-left of the chart. Each line item refers to a specific license.

3. To group the list by product version or user, select an option from the Group by list.



Page 7

License Reassignment
The installation process binds the license on the computer on which it is installed. The associated
license should be removed from the computer where it was originally installed.

To reassign a license

1. Click the Product and Licenses tab >New Versions License tab.

2. In the top chart, select the check box for the product versions, and then click Show Licenses.

The bottom chart displays the license assignment for the selected versions.

3. From the Assigned To list, select the user's email address.

4. Select the I approve the removal of the licenses from the previous email(s) address(es) and
the reassignment to the specified email address(es) option.

5. Click Update and Distribute.

A license notification email with a .liu file is sent to the selected users.

6. Save the .liu file on the target computer, and then double-click it to activate the license.
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New Version Licenses
You can control the timing and distribution of new product version licenses. When a new product
release is available fromVico, you receive an email with a list of the new product versions and a down-
load link. In LMS, theNew Versions Licenses page also displays the new version licenses. These
licenses can be distributed automatically or manually.

To assign licenses automatically

1. Click the Product and Licenses tab >New Versions License tab.

2. In the top chart, select the check box for the product versions, and then click Show Licenses.

The bottom chart displays the license assignment for the selected versions.

3. Optional: To reassign a license, select the user's email address from the Assigned To list.

4. Select the Automatically distribute all new licenses based on current version licenses assign-
ment as listed above option.

5. Click Distribute Licenses.

A license notification email with a .liu file is sent to the selected users.

6. Save the .liu file on the target computer, and then double-click it to activate the license.

To assign the licenses manually

1. Click the Product and Licenses tab >New Versions License tab.

2. In the top chart, select the check box for the product versions, and then click Show Licenses.

The bottom chart displays the license assignment for the selected versions.

3. Select the check boxes for the users that will receive a license notification.

4. Select the Distribute new licenses to the checked email addresses only option.

5. Click Distribute Licenses.

A license notification email with a .liu file is sent to the selected users.

6. Save the .liu file on the target computer, and then double-click it to activate the license.
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Automatic Maintenance
To ensure timely product updates, product maintenance is renewed automatically. If you cancel this,
your product is still under maintenance until the end date of the maintenance agreement and is not
renewed automatically afterward.

To cancel automatic maintenance renewal

1. Click the Products and Licenses tab > Products and Licenses tab.

2. Select the Cancel the automatic renewal of maintenance for the unchecked licenses option.

3. Click Update and Distribute Licenses.



Vico Licensing Management SystemUser Guide

Page 10

FAQs

Can I use the software on a new computer?

If you upgrade or replace your computer, you can reassign your license to a different email address
using Vico LMS. Note that a license can be reinstalled up to three times. If you need to reinstall the
license after that, contact your Vico representative.

How many installations are permitted per license?

We understand that you may need to use the software when you are away from your usual work loc-
ation. To accommodate this need, a license can be installed three times on a computer owned by you
(the software license owner). Note that the software can only be used by the same user and that only
one copy can be used at a time.

How does product licensing work?

After your order is approved:

1. The Vico LMS server sends a license notification email with a .liu file to your email address.

2. You copy the .liu file to the target computer because the installation binds the license to the
computer on which it is installed.

3. The installation process begins when you double-click the .liu file on the target computer.

4. A unique hardware identification number is generated based on some hardware components
from the computer.

5. The hardware identification number is sent to the online license database of Vico, which gen-
erates a license that is specific to that hardware ID.

Note: Prior to license installation, at least one Vico product must be installed on the target com-
puter. The Vico License Installer utility, which the target computer needs, is installed automatically with
any Vico product.

Which changes trigger the need for license reinstallation?

The following activities may require license reinstallation:

l Changing the primary boot disk

l Tampering with the software license files

l Modifying the system date or time properties on a computer that has a time-limited software
license

l Reinstalling your operating system
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